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Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12t1t Street S.W. 
Washington, D.C. 20554 

RE: Annual Customer Proprietary Network Information Compliance 
Certification 
EB Docket No. 06-36 

Dear Ms. Dortch: 

Please find attached the Annual Customer Proprietary Network Information ("CPNI") 
Compliance Certification for Swift:Reach Wholesale Services, LLC. Please feel free to 
call me if you have any questions regarding this filing. 

Sincerely, 

~ 
Leon L. N owalsky 

LLN/cdp 

Attachment 



STATEMENT OF P(>LICY INTREATMENI' OF 
CUSTOMER P.ROPRlETARYNET\VORK INFORMATlON 

I. It is SwiftReabh Wholesale ·services, .LLC's ("SwiftReach") policy ~1ot to use CPNI for 
··ai1y activity other th:m permitted by Jaw. Any disclosure ofCP.NI to ether parties (such 
as affiliates, vendors~ anti agents) occurs only if it is necessary to conduct a legitimate 
busi.uess activity related to the services already provided by the company t(1the cust01i1er . 

. If the Company is not required by law to disclose theCPNJ or if the intended use does 
not fall within one of the carve o.iits, the Company will fhst obtairt the custom.et' s consent 
prior to using CPNt. . 

2. s,,,viftReach foilo\vs industry-standard practices to prevent unauthorized access to CPNI 
by a person other ihat the subscriber or SwiftReacb. . However, S\>ViftReach cannot 
guarantee that these practices will prevent every t1nauthorized attempt to access, use, or 
disclose.perso.rtaTiy identifia'bk information. Therefore: 

A. If an unauthorized disclosure '\Nei:e to occur, Swift:Re<'.ch shall provide notificatio.n 
of the breach within seven (7) days to the United States Secret Service ("'USSS'') 
and the Federal Bureau ofinvestigation {''FBI"). ' 

R SwiftReach shall "vvait an additional se'veri {7) days. from its government notice 
prior to notifying the affected customers of the breach. . 

C. Notwithstandil:1g. the provisions fa subparagraph B above, SwiftReach shall i:iot 
wait the additional seven (7) days to notif)' its customers if S-wiftReach 
determines tht'rie is an immediate risk of irreparable harm to the customers. 

D. ..swiftReach shall main.tain records of discovered breaches for a period of atleast 
.two (2) years. 

. . . 

3. Ail ·cmpfoyees 'Will be trained 'as to When they are, and are nt'>t~ ai1thorizea 'to use CPNI 
upon employment -with the Compai1y and annually thereafter. 

A. Specifically, SwiitReach shall ptolumt its personnel from releasing CPNl based 
upon a cusfoiner~initfated tdepho.ne can except under the following thre.e (3) . 

. drcur:ista:nces: ·· 

I. ·· • Vv11en the customer has pi·e-established a. password. 

2. \\111en the information requested by the <::usto:mer is to he sent to the 
customer's address of record. or 

3. When S\vi.ftReaC:h calls the customer's telephone .1mt11ber of record and 
-0.isc:usses the infonnation with the party initially identified by customer 
wheffservice was initiated. 

" 
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B. SwiftReach may use CPJ\Tfor the foUovving purposes: 
. . . . 

·• To initiate, render, • mairrtain~ repair, biHand collect for se.rvkes; 
• To protect itsproperty :rights; o:rto protect i ts subscribers or other carriers 

. from fraudulent, abusive , or the un.la'.-vfui ~se of, or subscription fo, su~h 
services~ . . . . . . .· . . .. . . . . ·· . . . . . .· ·· .• .. .. ·. 

• To provide inbound teiernarketing; referral or administrative· services -to 
the customer duril1g a customer initiaied can and with the customer"'s 
informed consent. 

• To mru.1.<et additibnal services to customers that are "'ithin the same 
categories ofservice to which ilie customer already subscribes; 

~ . To market services formerly kri.O'\:\.'TI as adjuncFtC-:basic services; and 
• To market additiona1 se.rVices tocustomers with the receipt .of infonned 

·· consent ·via the use of opt-fo or opt~out;as applicable. 

4. Prior to .allov,fog access to Custome-rs' individually identifiable CPNitoS\\.{ffRea~h's. 
joint venturers or independent contractors; SwlftRcach will require~ iu order to safegtiard 
thar. information, their entry into both.confidentialityagreements that ensure .compliru1ce 
\:liith this Statement and shalI obtain opt.;.i:n co11sent from a customer prior to dis~lo.sin:g 
the information. In addition. Swift.Reach requires all outside Dealers and Agents th 
acknowledge mid :certiiy .that they'. :may only use: C:PNI .for the purpose for whieh that 
information has been provided. · 

5. S'NiftReach reqliires express ·written authorizatfo~ from the · cu~iorri~ prior to dispen~ing: 
CPNI to new carrie.rs. except as otherwise required by law. 

6. SwiftReach does notmarket, share or otherwise seil CPNI inlonnation to any third partf 

7. SwfftReach maintaillS a record of its a•Nn and it.s affiliates' scles and marketing 
ca.."1'.l.paigns that use s~iftReach 's customers' CPNI. The record VviU include a description 
ofe.ach campaigt'I, the specific CPNI that was used 'in the campaign. .and what products 

'' : ·· .. 

and services were offered as part o.f th~ campaign. . 

A. Ptior commencement of a sales or :marketing c.ruilpaign tbat utiUies ·CPNi:, 
. Sv,riftR.each establishes .the status of a custo:rner's CPNI approval The fol.lov,.ing ~ets 
forth the procedure foHo,¥ed by SwiftReach, 

• ·Prior to any solicitation for customer approval, S\\~ift.Reach will notify 
· custo1ners of their right to restrict the use of. disclosure of and aecess to . 
their CPNl. . 

. ' . ' . . : . . 

• SwiftReach will use opt-in approval for any instance in "vhicb SvtiftReach 
musLobtain· customer approval prior to using, discfosi.ng; ·or ·pe:ri:nitting 
·access to CPNl. 

• A customer' s -appr6,raj or disapprovaJ ·remains in. effect until.the customer 
revbhs or l imits suchappto,ia:lordisapprovaL 

.. : : ,• · 
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. . . . : . . 

.- . Records of approvals a:re main.mined for at least ()ne year. 
• SwiftReach provides individual notice to customers wheh soliciting 

. approval to use, diSclose, or permit access to CPNL 
·• The content of:S\viftReach's'C.PNI notices coinply with FCC:tule 64-200& 

{c). 

8. Sv.iftReach has implemented a system to obtain approval and informed consent.from its 
customers prior to the use of CPNI for marketing purposes. 111is system allows for the 
status of a customer~s CPNI approval to be dearly established prior to the .use of CPNI. 

9. Sv.riftReach.has ~supervisory r~vie\v process regarding complimce with ,the CPNI~1es . 
for outbomid marketing sit1:.latioi1s and wiU .m:afotail1 complfance records ;for a.t' least· one · 
year. Specifically, 'S\.\iftReacb's sales personnel will obtain express approval of ati:y 
·proposed .outbound marketingrequestfo:r customer approval · ofthe use ofCPNI by The 
General Counsel of Swi.ftReat."h . 

. 10. ·• SvviftReach notifies customers immediately of any account changes, including address of 
record, authentication~ oniine account and pass\vord related changes. 

1 L S\\;iftReath may .l:legotiate alternative a~fueiltication proccdtrres for servfoes that 
Swift:Reach provides to business customers that have a dedicated account representative 

.a.nd·a coritract thai specifically ad.dresses S\viftReach"s·protection of CPNL 

12. S~viftReach iS prepared to provide ~\lrirten notice \Vithii1 five busfoess days tothe FCC ()f 
any instance where the -0pt-inmech:anisms do not work properly to such a degree toot 
consumer~s inability.to opt~in is more than an anomaly. · 

.·.• 



Annual 47 C.F~R. · § · 6.4~2009 ( e) CPNI Cel'tificatfo:ri 
· · · E B Docket 06-36 

Annuai. 642009(e) CPNI Certlticate for 2015 

Date Filed: ;z,f r-f ( s-° . ---1--./-·---
Name of company(s) covered by this ce1tification: SwiftReach Wholesale Services~ LLC 

Fonn 499FUer ID: &28543 
. . 

Name of signat()ry: Kevin Alward 

Tide of signatory: President 
.. .. . 

1, KevinAl~a.rJ. certify that I am an 9fficer of the company :named above, and acting as 
agent o'ithe company, that I have ,personal kno\vkdgc thatthe company has e:sfablished· 
operating procedures that are adequate 10 eP..sure compliance wtth the Commission's CPNlrules. 
See 4 7 C.F.R. § 64.2001 etseq. 

Attached to this ce11ifica1ion is an accort1p:a.nying statement explaining how the 
company's procedures ensure the company is in compliance vvith the requirements set forth in 
section 64.200 l et. seq. of the Commission~s rules . · 

. . · . . The '.conipany bas not taken any· actions (proceedings instituted or petitions filed by any 
company at either state commissions, the court system~ or at the Com:missjon against date . 
brokers) against data brokers in the past year. The steps the Company has taken to·protectCPNJ 
include updating its ·CPNI pracikes and procedures and conducting new training designed to 
en.<;u.re compHance with the FCCs modified CPNI rules 

.· The company has not received' any customer complaints 3n the past year concerning the 
unauthorized release ox- ,PNt "\ .. . .·· · . . 

Signed .· .·~ 
. R....;VINALWARD 


